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Module 1: 
Section 3: Counselling and Advice

The act of prescribing also includes the provision of advice and counselling about the use of that product in order to ensure safe and effective use.
Advice may be defined as a ‘guide to action’ 
Counselling, with respect to the use of products to alleviate, relieve, treat or prevent a condition, may be defined as ‘the provision of information to enable safe efficacious use of that product to improve health and adherence and prevent problems arising from the use of that product’.
Thus an inherent part of prescribing is communication.  You must give the patient (or their carer) information in a way that they can understand, and also involve them in their care, and any decisions made about their care.

What you have told the patient about the use of what you have prescribed must match what you write down in the patient’s notes as well as on the prescription.
Your writing (or printed instructions) must be clear and unequivocal – there must be no room for misinterpretation of the product that you have prescribed or the instructions given to the pharmacist or the patient about the use of that product.

For example: do not write on the prescription instructions a dose greater (or less than) what you have told the patient, for any reason.
The pharmacist must also provide advice and counselling to the patient about that prescribed item.  In order for what you have prescribed to be used correctly the instructions on the label and given to the patient by the pharmacist must match what the prescriber has told them about its use, or the patient will be at risk of adherence issues, at the very least.  
A nutritional supplement used incorrectly is not good dietetic practice, and this you must aim to prevent, as stated in your Code of Ethics:
“The aim of dietetic practice is to promote positive health outcomes through optimal nutrition.

Dietetic care includes the provision of safe, enjoyable, nutritionally adequate and appropriate food and fluid to

meet people’s nutritional needs.”

Similarly, you must also inform the patient (or their carer) about what follow up & hand-over of care arrangements you will have made and record this in the patient notes. 

