Module 3:  Internet based collaboration tools

4

Criteria for evaluation-programme

Design and delivery

· links to other forms of professional development

· opportunities for practice and feedback

· evaluation and reflection

· sustained over time
	


Criteria for evaluation-module
Presentation and layout

Branding
· Is there obvious branding? 
· How can this be achieved for elearning group in CAD?

	Epigeum logo is on the welcome page and current print and email features have their branding as well. It will be good to replace the Epigeum logo with CAD logo and perhaps look at the disclaimer in light of UoA context.



Welcome message

· Does this make sense?

· Would you change it in any way?
	It is an entry page now with details on how to access and use the resource so it’s more of a requirements page. This maybe reworded or even replaced as an introductory page can serve this purpose. Because there are two intro pages it will be useful to rename the one under orientation as a welcome page.



Learning outcomes/objectives/goals

· Are these clearly stated, challenging yet achievable (realistic)?

· Are the objectives followed through in the content?

· Are these linked to the assessment strategies?
· How realistic and useful are the time estimates on every page?
	Objectives are clearly listed in the orientation section
· describe the capabilities of a number of Internet-based collaboration tools (IBCTs)

· integrate IBCTs into your teaching and learning

· discuss the relationship between the affordances
 of IBCTs and a set of generic learning outcomes.

There is an additional mention of the aim/objective under introduction that may seem different from the main objectives
“This module aims to categorise the available tools and opportunities and provide a framework to evaluate future Internet technologies as they arise.”



Multimedia 
· Are the multimedia elements (graphics, audio, video, Flash objects) of acceptable quality?

· Are these accessible?

	There are videos, flash objects and graphics included in the module. Except for the audio in some of the video clips e.g. VOIP case study where sound quality changes and is obvious. 
Since the modules are hosted on our server, the multimedia elements are easily accessible-this may need to be tested from outside the intranet.




Navigation

· Is the navigational structure well defined?

· Is there a site map?

· Are users clear of their current location within the module with regards to the rest of the content?

· Is there information on how the system works?
	There is a clear navigational structure for the content and a course map is included but there is no site map with active links to the specific sections within the module. I find the three different vertical scroll bars (navigation, flash content and browser) very distracting and disorientating. There is no clear indication of the current location and sometimes the content can get lost within the iframe if you are dependent on the browser ‘page up and down’ function.
There is no information on how the navigation works but there are detailed instructions on specific flash object e.g. click here, click start to play etc


Content structure 

Introduction to the topic

· Is there sufficient coverage?

· Does the introduction make the content explicit to the reader?

	The topic is introduced briefly by the author and is reflective of the content.
“In this course we explore the relationship between contemporary views of learning and internet-based collaboration tools (IBCTs). You will learn how teachers such as yourself can use IBCTs to support ways of learning where students are part of a socially interactive and critically reflective community of learners.”



Sequencing

· Is the content correctly sequenced i.e. subtopics flow seamlessly?

· Is there a logical sequence of activities?

· Is the user well oriented to the content (e.g. clear guidelines of what can be found where)? 
· Is there repetition of content? How much is acceptable?

	There is a logical sequence that is based on the category of tools that was first mentioned in the introduction under orientation. It will be useful if the whole module could somehow be visually linked to the concept map showing categories. 
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Multimedia

· Are the multimedia elements included for a clear purpose/or meet a need? If not, then please identify the ones you would delete/edit or replace to lift the quality of the content?

· Are these accessible?

	Case studies are useful and so are screenshots of actual tools used for each of the collaboration/communication function. I would, however, relook at the usefulness of flash in portraying textual information with superficial interaction (click to expand etc). The activities could be better integrated with the content and provide actual hands on experience for using some of the mentioned tools and techniques. Maybe an inclusion of a discussion forum could provide that community aspect.



Assessment 
· Are these clearly linked to the objectives?

· Are assessment strategies appropriate for the target audience (academics and course developers)

· Do the types of assessment meet the criteria and are reflective of the achievement of objectives

	There are activities that could be considered self assessment but at the moment these are contradictory to the philosophy portrayed in the module. Most of the assessment tasks are too basic and not very well related to the objectives. There is potential to include more local examples of tools and provide hands on experience linked to some solid outcome as assessment for our users. 



Interactivity

· What are the different types of interactivity?
· Are the interaction strategies relevant and useful?

· What is the system response to user input like?

	Interactivity is very basic –point and click, press start etc



Relevance

· Is the content reflective of the context in which it will be used?
· Are there local examples and case studies?
	Local examples and case studies are needed. It is good to include the current examples as well as it exposes provides to the broad rage of tools available and their choice of technique as appropriate for their course.



Currency

· changes to the information

· dynamic content

Other issues (If possible)
· Identify/contribute case studies for relevant modules

· Identify possible participants and collaborators

	


Overall comments and suggestions

Would you (tick appropriate)

· Use

· Recommend

· Endorse

 these materials for elearning professional development?

If not, then:

What is necessary to make it suitable for use in your context?

What changes would you make to ensure quality content and presentation for UoA use?
	I will use this resource and recommend it for use by others after making it more suitable to the local context. Adding more examples that are reflective of the UoA context.



