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The concept of managing challenging situations in mental health is often a student nurse’s worst 

fear when going on a mental health practicum area.  Therefore in collaboration with some members 

of staff and the participation of two student nurses, we decided to create a scenario driven video of 

how to best (and how not to approach) challenging situations based on realistic situations which I 

had many times encountered during my years working as a nurse in mental health. The scenarios 

were quite realistic and the video links and scenarios were supported by theoretical skills which 

encouraged the students to think critically e.g -  in which part of this scenario do you think – the 

nurses skills may be improved, and how? 

We feel that digital video resources meet a wide spectrum of educational needs, from illustrating 

what cannot be experienced first-hand to developing specialist skills. The in-house production of the 

video by the Blend-Ed team at Waiariki has shown widespread collaboration across many domains, 

and the students and staff involved enjoyed the process, which included using humour to connect 

with the audience. 

The implications of digital resources may have applications beyond their immediate use, as the 

sharing of resources creates the potential for creative approaches, including cross-disciplinary 

learning and teaching throughout Waiariki. 

Our students come from diverse educational, social and cultural backgrounds, and often need to 

balance their study with whanau and work commitments.  However, despite the varying 

backgrounds and differences, all of our students by the end of year three of the BN course are 

expected to have acquired the complex range of skills needed to practice in accordance with the 

New Zealand Nursing Councils professional standards.  Similar initiatives in the United Kingdom are 

being ‘hailed’ as important tools to raise knowledge based on ‘real- life scenarios’ and problem 

solving activities that can be significantly enhanced by evidence on video. 

However it is important to highlight some key areas for effective practice, these include:- 

The use of video and online resources and E- Learning, although effective do not replace good 

quality teaching (Race, 2005). However, they undoubtedly play a part in an educational 

environment. It is engaging and stimulating for students to learn professional skills through virtual 

scenarios and role-play. The problem-based scenarios also enable students to learn from their 

mistakes in a safe environment. 

The positive feedback which we have  received from the video-link digital resource has been very 

gratifying and made us feel that somehow ‘ it has made a difference’ in enhancing our teaching 

experience and seeing the pleasure some students had verbalised about the de-escalation video :- 

‘I really enjoyed this. I feel that it’s made it easier to link theory and practice together’  



When digital video resources and problem based learning is integrated, rather than a distinct 

method of teaching, it results in deep learning by students (Killen, 2003). This method of reflective 

and problem solving in real life situations has the capacity to actively engage our learners, and for 

them to explore the problems, which in turn will help them to gain new insights where there is often 

more than one correct answer (Killen, 2003). Bernadette Solomon 

Design for the session 

There will be a brief discussion around the research pertaining to digital resources and teaching 

practice (10 minutes). There will be an ‘interactive style approach’ which will include : 

 

 Viewing of a digital video resource on ‘De-escalation – it Works’ This includes student nurses 

and tutors role-play. 

The video clips aim to create a safe way for students to ‘try out’ their communication skills 

prior to commencing mental health practicum settings. 

 

 Secondly, we will pause the video clips and ask the group to participate in active discussion 

around each scenario! 

 

 Finally, we will ask people to openly discuss how they might apply digital video resources in 

their own areas of work and consider where there may be challenges or limitations. 

 

 


