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How can tertiary teachers design blended learning to help their 
students, including Maori students, obtain the range of 

information literacy competencies they will need in their 
studies and future work? 

Bettina Schwenger 
 
 
The research  
 
I am a first year doctor of education student at Te Puna Wananga, University of 
Auckland. In my research, I am exploring how blended learning can be designed 
to support students, including Maori students, so that they can acquire 
information literacy competencies they will need in their studies and future 
work. This year, I have worked on a literature review on academic literacy 
development (including information literacies), and on pedagogical practices 
that support Maori students’ learning and principles of blended learning design. I 
am currently developing the first part of the research methodology. I want to 
ensure that a potential intervention will benefit all students’ learning, including 
Maori.  
 
Development studies through Educational Design Research (EDR) can support 
this purpose well and complement the principles of kaupapa Maori theory, which 
will guide my research. I work with an action-oriented approach in this research 
(Lodico, 2010). Pragmatism is part of my research approach, as the research 
strives to “find ways to make education better” (Lodico, 2010, p.18) by designing 
and developing an intervention to address a particular educational issue. I follow 
kaupapa Maori principles as they offer me as a non-indigenous researcher 
guidance on how to approach and conduct the research in a culturally safe and 
appropriate manner to ensure it benefits Maori (Tolich, 2002; Cram, 1997). 
 
 
Why this topic is important  
 
This research is important as appropriate information literacy competencies are 
vital for students, indeed all people. As part of their study, learners have to 
critically evaluate the quality of information and data that they find before 
selecting appropriate and relevant sources for their work.  Insufficient 
information literacy competencies directly impact on learning and studying 
success. 
 
The study merges several issues tertiary teachers may be unsure about, one of 
which is supporting the learning of Maori students appropriately. It explores 
pedagogical practices in blended learning, which is an evolving field. Designing 
blended learning that helps students acquire information literacies adds a level 
of complexity with which not all teachers are entirely comfortable.  
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Unequal educational achievement of Maori and non-Maori is evident in New 
Zealand mainstream education. However, Maori students progressing to higher 
levels in tertiary education is an explicit requirement of the Tertiary Education 
Strategy 2014-2019. Therefore, all New Zealand tertiary institutions need to 
consider carefully how to better support Maori students in different learning and 
teaching contexts, including in the classroom and in blended or fully online 
learning situations.  
 
Essentially, course design and pedagogical practices have to enable all students’ 
learning. Blended learning offers potential opportunities to support this goal.  
Nevertheless, as Bishop (2008) emphasizes, teachers have to first understand 
culturally appropriate pedagogy and practices to then use them in their teaching 
and learning approaches. Recognising students’ differences and reflecting these 
in the design of a blended learning course is one way teachers can provide 
individualised learning for their diverse students.  
 
 
How the session will be run  
 
The session will be run through a collaborative approach. I will share some main 
points from my literature review, including findings about the role of learning 
theories for designing blended learning and about Maori pedagogy and blended 
learning practices.  
 
I am interested in feedback from participants about my literature review results 
and hear about the experiences of others, particular in relation to these topics. 
Questions about other parts of the research are of course welcome. 
 
After my initial presentation, the participants will discuss in pairs a number of 
questions related to my presentation before sharing with the whole group. The 
questions include for example how participants view the results and how they 
might be able to use the findings in their learning and teaching context. I will 
provide sticky notes, paper and pens for recording key points of the discussion.  
 
The goal of the session is to give participants insights into the issues the research 
aims to address and to then provide a space to discuss the results and how these 
could be utilized in participants’ learning and teaching context.  
 
 
 


