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The research 
 
AKO have provided a grant to support the evaluation of  an approach to teaching 
reflective practice to clinical psychology students.  The teaching and learning 
approach focuses particularly on understanding and managing personal 
responses (countertransference) to consumers in professional situations.  This 
research project is in the development phase and the evaluation will take place 
in 2015.   
 
The current workshop will take some of the concepts used in this teaching and 
learning approach and apply these to teaching and supervision contexts.  The 
workshop aims to examine a range of different ways that students can interact in 
learning and supervisory situations and the types of responses that these 
interactions evoke in teachers/supervisors.  The workshop will explore ways of 
relating to students that promote a respectful and friendly learning environment 
and positive teaching/supervisory relationships. 
 
Why this topic is important 
 
Students in learning situations bring with them their past experiences of the 
education system and their history of relationships with teachers and with 
learning.  This includes beliefs about themselves as people, their confidence and 
doubts about their own abilities, their hopes and their fears, and their 
expectations of others, including teachers. 
 
Tertiary teachers on the other hand also bring with them their own personal 
experiences, their expectations about students, their standards, and their own 
sensitivities. 
 
This workshop will present a method that teachers can use to reflect on their 
own personal responses to students in teaching situations and to understand 
these responses in the context of the students’ experiences. 
 
How the session will be run 
 
The key concepts for reflecting on personal responses will be introduced in the 
first 10 minutes of the workshop.  The remainder of the workshop will be 
devoted to thinking about and discussing some of the personal responses to 
students that we, as teachers, struggle with (e.g., feeling frustrated, feeling 
challenged, wanting to take care of).  We will then practice applying the relevant 
concepts to the situations we discuss and explore adaptive ways of responding to 
students that supports student learning. 
 



Care will be taken to ensure that any discussions of learning situations will 
protect the anonymity and privacy of students. 


