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Course feedback from students is an undeniably valuable tool, allowing educators to gain a 
deeper understanding of how students have responded to the course material and resources. 
But how should such feedback be used, and to what extent should student opinion influence 
changes to practice and course design?  

In our large-scale first year health science papers, we often have upwards of 2000 students 
enrolled from a variety of backgrounds and with differing values and needs. While students 
are given several opportunities throughout the year to provide feedback, both formally and 
informally, we wanted to ensure all students had the opportunity to provide their opinions and 
preferences on course resources and the use of technology. Students indicated very strong 
preferences towards the use of podcasting and live streaming, and the use of lecture slides 
before lectures, as well as the levels of interactivity within the classroom and online. Several 
of these strong preferences were considerably different than current practice. 

The dilemma has now arisen of whether- and how- to use this feedback to implement change 
to our practice. 259 students responded (approximately 17% of enrolled students) with the 
overwhelming majority of respondents being young white females, not indicative of the overall 
demographics of the course. Alongside this bias is the concern of differences between 
cohorts from year to year and whether the opinions of students today should influence the 
way in which students of tomorrow are taught.  

 

Why this topic is important: 
As technology develops and our experience of delivering our courses increases, so too does 
our capacity to expand our teaching methods. This allows us to adapt our teaching to 
accommodate a more diverse range of learning styles and to develop resources that utilise 
more learning modalities. We have the ability to live-stream and podcast lectures, assign 
collaborative computer-based tasks, interact with students online, and provide interactive 
computer-based assessment tasks. We are attempting to adapt our practices to deliver 
lessons in the most effective manner and are now faced with the challenge of how we assess 
the effectiveness of these adaptations.  
 
Student feedback provides direct insight into the experience of the target cohort. This 
feedback can be useful for responding to learning needs, but the extent to which student 
opinion drives course changes must itself be assessed. Students provide information based 
on their past learning experience and personal preference, whereas teachers and course 
planners possess foresight of what might benefit future study, necessary graduate attributes, 
and experience of effective methods in the classroom. In order to utilise student feedback in 
an effective way, the response must be a balance of input from the students and the 
institution. The question is how do we develop this balance and how do we assess that this 
balance is at an effective level? 
 
 
How the session will be run: 
In this session we will open by outlining our current research and discussing some of the key 
findings from our survey, we will open the floor to discussion, based around three main talking 
points: 

1. What is an effective balance between student request and teacher expertise when it 
comes to course modifications? 

2. Should demographics be considered when considering the overall validity of course 
feedback? 

3. Should the opinions of students today affect the teaching of students tomorrow?  


