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The research:  
In 2012 it became mandatory for pharmacists registered in New Zealand to practice in a 

culturally competent manner. The Pharmacy Council of New Zealand defines cultural 

competence as “The ability to interact respectfully and effectively with persons from a 

background that is different to one’s own”. Assessing culturally focussed communication 

skills, in a reliable and realistic manner, is challenging. We sought to develop objective 

structured cultural communication examinations (OSCCEs) which allowed students to 

demonstrate their abilities with regards to respectfully negotiating different health 

viewpoints. 

 

Informed predominantly by medical literature and an advisory group, which included 

pharmacists and communication experts, a range of culturally focussed pharmacy-relevant 

scenarios and assessment rubrics were developed. Three scenarios and the assessment rubrics 

were piloted with pharmacy interns, standardised patients and trained OSCCE assessors. 

Following this, two new scenarios and revised versions of one scenario and the assessment 

rubrics were then similarly piloted on final year pharmacy students.  The score sheets of the 

assessors and standardised patients were examined. Additionally, the views of the assessors, 

standardised patients and some of the piloting interns and students regarding the scenarios 

and assessment process were also collected, via a focus group and informal meetings. 

Feedback from interns and students indicated that the OSCCEs were a challenging, but 

valuable learning tool. Performance, as assessed by scores, supported the participants’ views 

of the difficulty of the OSCCEs.  Additionally, examination of the assessors scoring patterns 

and feedback from standardised patients and assessors indicated that simplification of the 

scenarios would benefit students, standardised patients and the assessment process. 

 

Why this topic is important: 

Assessment is said to drive learning. Therefore, there is a need for reliable resources for 

learning and tools for assessment of student pharmacists’ cultural competence skills, to be 

developed. Once developed these tools and resources have the potential to upskill learners, in 

order to produce practising pharmacists who are better able to help the diverse communities 

they serve. This should contribute to the goal of improving health outcomes and reducing 

health disparities in the New Zealand population.  

 

Of wider interest to delegates are the generic skills and attitudes involved in “interacting 

respectfully and effectively with persons from a background that is different to one’s own”. The 

attributes which enable students to achieve this can be found listed in the academic graduate 

profiles of many tertiary programmes. Therefore, discussing the challenges and solutions to 

some of the generic difficulties arising during communication skills teaching and assessment 

is likely to be of benefit to other disciplines and in other settings. These challenges include 

the development of effective and realistic teaching materials, assessment validity, the 

capacity of assessment rubrics to allow for individuality, flexibility and creativity and how to 

manage assessor inter-rater reliability. 



 

In addition we, as teachers and researchers, have found that learning more about teaching and 

assessing cultural competence has induced a heightened awareness of the cultural dynamics 

involved in teaching and supervising students. This has resulted in a critical reflection of our 

own teaching and research practices with respect to cultural inclusivity.  

 

How the session will be run: 

Session objectives 

1. To introduce attendees to the concept of cultural competence 

2. To introduce attendees to two cross cultural communication tools  

3. For attendees to gain experience in using the cross cultural communication tools  

4. To introduce attendees to a scenario analysis tool 

5. For attendees to use the scenario analysis tool to develop a new assessment scenario 

6. To discuss how cultural competence relates to and benefits our teaching  

 

Stage (time) Activity 

Scene setting (5 minutes) The facilitator will use a PowerPoint 

presentation to introduce the concept of 

cultural competence and its importance in 

many different situations including teaching.  

Introduction of assessment tools (5 minutes) Simple and short cross-cultural 

communication tools will be introduced to 

workshop attendees and copies circulated to 

everyone to be used in the first activity. 

Attendee activity 1 (20 minutes) Exploring a simple scenario developed as a 

result of this research. This will involve role 

playing in groups of three attendees (one 

acting as the assessor using the assessment 

tools as a performance guide, one as the 

customer and one as the pharmacist – all 

required information supplied and absolutely 

no pharmacy knowledge required at all). 

Attendee activity 2 (20 minutes) In the same groups of three, a scenario 

analysis tool developed during the OSCCE 

development process and their experience 

during the previous activity will be used to 

produce a new scenario. No pharmacy 

knowledge is required as attendees views as 

customers and / or patients will be required. 

If pharmaceutical knowledge is required this 

will be supplied by the facilitator.  

Alternatively attendees can use the tool to 

assist them develop a scenario for their own 

discipline. 

Attendee activity 3 (10 minutes) Explore how the analysis tool can be used to 

conceptualise and facilitate productive and 

respectful interactions between students and 

teachers. 

 



  


